
 
 
 
 

FLAIR COFFEE MACHINE DE-SCALING PROCEDURE 
 
De-scaling is a necessary part of looking after your coffee machine. It removes 
unnecessary limescale from the machine pipework thus preventing loss in water 
temperature & taste issues. 
 
Frequency: The frequency that this procedure should be carried out will depend on water 
hardness levels in your area.  The machine will prompt for de-scaling. The following 
message appears in the display area DECALCIFYING NECESSARY. 
 
NB: Once started, the cleaning procedure may not be stopped. The procedure takes 
approximately 60 minutes.  
 
 
 

1. Switch on the Unit at the ON/OFF button.     
  

2. Press and hold the descaling button ( blue button under display ) until an acoustic 
signal is heard. 

                                                                  
  Press & hold until signal is heard 
 

 
3. The display reads : EMPTY DRIP TRAY. Remove the drip tray and empty. 

 
4. The display reads : EMPTY DUMP BOX. Remove the dump box and empty. Re-

insert the dump box & then the drip tray into the machine when cleaned. 
     

5. The display reads : INSERT AGENT IN WATER TANK. Fill the water tank with 
600ml of cold water. Empty the contents of one sachet of Dezcal descaler (Bewleys 
part number OSP3022 ) into the water. Stir until completely dissolved. 

 
 
6. Press the de-scale button. 

 
 
     Press to continue 
 
 

 
7. The machine will now go through the de-scaling cycle. The display will read : UNIT 

DECALCIFYING for the duration of the de-scale. 
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8. After a period the machine will prompt to fill the water tank with fresh water. If 

necessary empty out any remaining liquid from the water tank. Fill the water tank 
with 600ml of cold water. 

 
9. Press the de-scale button. 

 
    Press to continue 
 
 

The machine will now continue through the de-scaling cycle. The display will read : 
UNIT DECALCIFYING for the duration of the de-scale. 

 
10. When completed the machine will prompt you to EMPTY DRIP TRAY . Remove the 

drip tray and empty.  
 
11. The display reads : EMPTY DUMP BOX. Remove the dump box and empty. 

 
12. Re-insert the dump box and then the drip tray into the machine when cleaned. Also 

clean the base of the coffee machine before re-inserting  the drip tray and dump 
box into the machine. 

 
13. The display reads : SELECT PRODUCT. The de-scaling cycle is now complete 

and the machine ready for use. 
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