Troubleshooting guidelines for ICBA & Thermo

coffee brewer

Coffee Crimes

Resolution

The filter holder is overflowing
and no coffee is going into the air
pot.

The filter spring is missing.

The coffee tastes bitter.

The filter paper was not removed after the brew was
made.

The air pot overfills.

The old brew was left inside the pot before the new brew
was made.

The coffee tastes cold.

The air pot lid was not replaced quickly enough. Or the
air pots have not been pre-heated.

The coffee tastes stale.

Coffee has been sitting in the air pot for longer than two
hours, or the coffee was opened too far in advance.

The reqular coffee tastes like
flavour coffee

The flavour filter basket was used to brew regular Brazil
or coffee of the quarter tainting the taste.
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